

Shift Jta SSSliiieUf Power ffl Restart 

*««JT Shift }£a, aa®aJS7 Restart. 




Choose an option 


Continue 







© Troubleshoot 



Reset this PC 

Lets you choose to keep or remove 
your personal tiles, and then reinstalls 
Windows. 


Advanced options 

</ — 






© Advanced options 



System Restore 

Use a restore point recorded on your 
PC to restore Windows 



<o> 


Startup Repair 

Fix problems that keep Windows from 
loading 


mmmmmmmm, 

—System Image Recovery 



Command Prompt 

Use the Command Prompt for 
advanced troubleshooting 



Startup Settings 

Change Windows startup behavior 













Select a system mage 



















4 . 


i moge your computer 





Select a system image backup 

This computer wi be restored usng the system mage. 
Everythng on tf*s computer wi be replaced with the 
n forma bon n the system mage. 


Re-image Your Computer 




>V Windows cannot find a system image on this computer 

'*** Attach the backup hard disk or insert the final DVD from a backup 
set and click Retry. Alternatively, close this dialog for more options 


Retry 

Conca 




Select a system mage 


< Back Next > Cancel 



Cancel 

























**• Re-Unoge your computer 


v 



Select a system image backup 

This computer wi be restored usng the system mage. 
Everythng on tf*s computer wtfl be replaced with the 
n forma bon n the system mage. 


Troubleshooting rformation for BMR: 
http://go.nwosoft.eom/fw4nk/p/7LrkId-225039 

Use the latest available system image (recommended) 

Location: 

Date and time: 

Computer: 

(§) Select a system mage 


v 



< Back 



Next 















**• Re-image your computer 




Select the location of the backup for the computer you want to restore * 

If the system image is on an external device, attach the device to the computer. ' 
and then ckk Refresh. -Br ^' ^ 

If the system mage is on a DVD, insert the last DVD from the system image backup. Ckk 
Advanced to add a network location or nstal a driver for a backup device if it does not show 
up n the hst below. 

Grrent bme rone: GMT-8:00 


Location Most recent system mage Computer 





Next > 



Advanced... 

















talflft frh a at Hut Kaplun four tK a 


Re-image Your Computer 


—> Search for a system image on the network 

Connect to the network to find a system image that you wont to restore. 


—> Install a driver 

Locate and install a dnverfora device thot is attached to the computer but is not m the list 
of available system images. K 


Cancel 






















*uttf 


S3; 


Select the location of the backup for the computer you want to restore 

If the system mage ts on an external device, attach the device to the computer, 
and then ckk Refresh. 



If the system mage ts on a DVD, insert the last DVD from the system mage backup. Ode 
Advanced to add a network location or nstal a driver for a backup device if it does not show 
up ri the kst bef ' 


Add Driven 


Current tme zt 


Location 


Insert the nstalatxm meefca for the device and 
ckk OK to select the driver. 




Cancel 





Advanced... 


Refresh 


< Back Cancel 



JSOK 





























, *m. 


4 . 



4- Open 


n 

Libraries 


Look in i Sy*em32 


Name 

0409 

Advancedlnstalters 
of-ZA 
am-et 
App Locker 
appraiser 
AppV 
ar-SA 
| i as-IN 
oz-Latn-AZ 
be-BY 
bg-BG 
bn-BD 


Fie name 
Fies of type 


! UMmanl 


Setup Information 



. am. 



gfim 




















iSAjSMK), m 





•A. Open 


Look in \ Sy*em32 


Name 

0409 

Advanced Installers 
of-ZA 
am-et 
App Locker 
appraiser 
AppV 
ar-SA 
lias-IN 
oz-Latn-AZ 
be-BY 
bg-BG 
bn-BD 


Fie name 
Fies of type 


! UMmanl 


Setup Information 


iSAiassi, <m 























ram a 


. am. 


‘i- Open 


SsJEWSfiMM 

Utilman 

1 IMS 

Utilmanl 

/ IkIRIeIJQ 1 
Utilman fitUsil 
Utilmanl 


Look m | System 32~ 


Quid: occesi 


Libraries 


* 

Th is PC 


Name 

0 utcutiLdli 
@ utitdlLdll 
{jTUtdman 
uuot&ll 

E j UvcModeLdU 
E3 UXImtdU 
0 uxto.dtf 
@ uxiibresdtl 
[ uxtheme.dll 
[§) vacdli 
@ VAN.dtf 
@ youfcdtf 
vaultchdll 


Fie name 
Flesoftype 


Setup Information 


























jam SI 





|£ Rename 

}B Utilman &g 
E# Utilmanl 

/ sfcRUiJjn i 

Utilman 
EJi Utilmanl 


4 - 

4. Open 


Lib rones 


Look in 


System 32 


Nome 

[ ] utcutiLdll 

0 utildlLdtl 

llizi Utifrnon 


& t • cm- 

Dote modified Type 

9/19/2018 742 PM Applio 

4/11/2018 2:34 PM Applio . 


'■ uudf.dll 
j UvcModeLdll 
0 UXlmtdll 
@ uxUb.dll 
0 uxUbres.dll 
uxtheme.dll 
0 voedit 
0 VAN.dlt 
0 Voult.dll 

vaultcltdll 


Select 


Fie name 
Flesoftype 


Send to 


Create shortcut 
Delete 


Rename 


* 


Properties 


^18134 PM 


Open 

^ Run os odmimstrotor 


118134 PM 

Applio 

118134 PM 

Applic i 

118134 PM 

Applio 

118134 PM 

Applio 

118134 PM 

Applio 

118134 PM 

Applio 

H8134PM 

Applio 

118134 PM 

Applio 

118134 PM 

Applio 

H8134PM 

Aoolio v 


> 

i— 

II 

l—l 

Open H 


Cancel 

































Open 


Utilmanl 




Utilmanl 


Look in 


System 32 


Libraries 


Name 
] utcutiLdll 

,. tddiLM 


IT ) Utilmanl \ 

' -- 


Ej UvcModeLdU 
UXJnitdU 
^ uxiib.dll 
§ uxiibreidll 
[j ; uxtheme.dll 
[§] vac dll 
@ VAN dll 
Vault.dll 
- : 1 vaultdidU 


Fie name 
Flea of type 


o J * EH” 

Date modified Type 

9/19/2018 7:42 PM Applic . 


4/11/2018 234 PM 

vivwmxm 

4/11/2018 234 PM 
V11/2018 234 PM 
V11/2018 234 PM 
V11/2018 234 PM 
V11/2018 234 PM 
V11/2018 234 PM 
V11/2018 234 PM 
V11/2018 234 PM 
V11/2018 234 PM 


Applic <1 

-appHcT 

Applic 
Applic 
Applic 
Applic 
Applic 
Applic 
Applic 
Applic 
Aoolic v 


Setup Information 


I Open H 

Cancel 






























i#A2MSt, &m 


■«es »7 

Utilmanl 

HI 

Utilman 

annus 

Refresh —~f 

HcrIWT 




puttr 


^ Open 


Look in: _J @yrisi32 


Quidf nWESJ 


L thrones 


J 

TMt PC 


Wome 

[Jj (/touted dH 


"“TOTTm- 

g) tfctMorfeirftt 
gj UWrtitdff 
H utffcrfti 
@ wdibres.dtl 
@ uxtheme.dti 

g] YOCdtt 

@ VWNLdtf 
@ VbuM 

I YQultdLdii 
< 

Fie name' 
iFiesoFtyp*: 


'Utilman 


Set 141 Information 




aBfohfcll 


© J !> 

Date modified 
9/19/201X7:42 PM 


Type 


Vjew 

> 

Sort by 

> 

Group by 

> ’ 

Rffmh K _1: 

Post* 


Post* shortcut 

) 

GjVp Access to 

> « 

New 

> 1 

\ 

Properties \ 


I op" 1 H 

^ Cancel 


mmaim 
is n ssi 




Refresh 


IlCRllUT 


SBfoNfrll 




























































mTm 

MJ} 2 ±£ 

jjj cmd 


Open 


Look n System 32 


Libraries 


Name 

FT]UsoClient 
[ , usocore.dll 
0 uspKXdll 
ustprov.dll 
i utcutiLdll 
j j] utildiLdll 

• Utiimanl 


0 uudf.dtl 
@ UvcModeLdU 
@ UXInit.dll 
0 uxtib.dU 
0 uxtibres.dll 
uxtheme.dll 


filename: 
files of type 


jj & 7 * EH- 


Date modified 
4/11/2018 234 PM 
9/19/2018 7:36 PM 
4/11/2018 234 PM 
4/11/2018 234 PM 
9/19/2018 7:42 PM 
4/11/2018 234 PM 


Type 

Apptia 

Apptia 

Apptia 

Apptia 

Apptia 

Apptia 


4/11/2018 234 PM Apptia 


4/11/2018 234 PM 
4/11/2018 234 PM 
4/11/2018 234 PM 
4/11/2018 234 PM 
4/11/2018 234 PM 
4/11/2018 234 PM 


Apptia 
Apptia 
Apptia 
Apptia U 
Apptia 
Aootia v 


Setup Information 


I QP»> H 

Cancel 


ttcmd 




























3Sfl]M& 

cmd 

mbs 

Utilman 


am 


4 . 




mputer 


4- Open 


Look m 


System 32 


Name 

CD CloudNotifications 
JjTj CloudStorogeWizord 
clrhost.dll 
[-3 dusopidll 
[ ] cmcfgBZdtl 
38 cmd K 

cmd ext dll ^ 

^ cmdtal32dU 
FT] cmd key 
^ cmd132 
j cmgrcspps.dll 
['j cmifw.dll 

cmmtcaratOf.dll 

< 


filename: 
files of type 


Setup Information 



ii/sH 


SBfoN&ll 


S3 I 



J & f • eh- 

Date modified Type A 

4/11/20183:34 PM Applia 

4/11/2018 3:34 PM Applia _ 

4/11/20183:33 PM Apphci 

9/7/2018 11:38 PM Applia 

4/11/2018 3:34 PM Applia 

4/11/2018 3:34 PM Applia 

4/11/2018 334 PM Applia 

4/11/2018 3:34 PM Applia 

4/11/2018 3:34 PM Applia 

4/11/2018 334 PM Applia 

4/11/2018 3:34 PM Applia 

4/11/2018 3:34 PM Applia 

4/11/2018 334 PM Aooha v 


I Ope" H 



PJBIMu&ll 




















(9 t * 0- 

Date modified Type A 

4/11/2018 3:34 PM AppUa 

4/11/2018 3:34 PM Applia _ 

1/20183:33 PM Appfoi 

9/7/201811:38 PM AppUa 

4/11/20183:34 PM Applia 

■ "i ':34 PM Applia 

183:34 PM Applia 

183:34 PM Applia 

183:34 PM Applia 

183:34 PM Applia 

> 183:34 PM AppUa 

183:34 PM AppUa 

18334 PM AooUa v 


3 I 0pCT H 

Caned 






























»AKSB. <sm, 


1C cmd KE$ 
Utilman 

«rIW 7 






Look in ! System 32 


,-j Name 

m Cloud Not ifica tiors 
Quick access {gcioudStocageWeard 

* [3 drhost.dU 

@ dusopidU 
Libraries ? cmcfg32dll 

, Utilman } 

«. [3 cmdextdll 

This PC @ cmdial32dll 

Cl Hcmdkey 
^j)cmdl32 
[3 cmgrcspps.dli 
|3 crrnfw.dll 

cmmtearotor.dll 

< 


k 


He name 


Fites of type Setup Information 


aAasBi m 




& t • m* 


Date modified 

Type 

4/11/20183.34 PM 

Applia 

4/11/2018 3:34 PM 

Applia, 

4/11/2018 3:33 PM 

Applia' 

9/7/2018 11:38 PM 

Applia 

4/11/2018 3:34 PM 

Applia 

4/11/2018 334 PM 

Applia 

4/11/2018 334 PM 

Applia 

4/11/2018 3:34 PM 

Applia 

4/11/2018 3:34 PM 

Applia 

4/11/2018 3:34 PM 

Applia 

4/11/2018 3:34 PM 

Applia 

4/11/2018 3-34 PM 

Applia 

4/11/2018 334 PM 

Aoolia 


| Open H 

Cancel 


nm<m Je 
mmim 
































i Pt-image year computer 

Select the location of the backup for the computer you want to restore 

If the system mage ts on an external device, attach the device to this computer, 
and then cfcck Refresh. 


A 


If the system mage ts on a DVD, insert the last DVD from the system image backup. Cfcck 
Advanced to add a network location or nstal a driver for a backup device if it does not show 



Advanced... 


Refresh 


Cancel 


< Back 


Cancel 


ssa&mh. 

































itAiSSB. !£J35MB£'J«fr!! 


*A- Re-imoge your computer 

Select the location of the backup for the computer you want to restore 

If the system mage is on an external device, attach the device to the computer, 
and then cfcck Refresh. 

If the system mage is on a DVD, insert the last DVD from the system image backup. Cfcck 
Advanced to add a network location or nstal a driver for a backup device if it does not show 
up ri the bt below. 


Cirrent time zone: GMT-8:00 


must.. 


Location 


Most recent system mage 


Computer 


Advanced... 


Refresh 


< Back 


Cancel 


i&A&an. 




















Choose an option 



Turn off your PC 

(!) 




















| Command Prompt 



Microsoft Windows [Version 10.0.16299.371] 

(c) 2017 Microsoft Corporation. All rights reserved. 


C:\Users\Acer>net user 

iatnsm 

feflSS? -—^ 

User accounts for \\ 

Administrator DefaultAccount DefaultAccount 

Arpp UinAfnl 1^ 1 1 1 A ^^ ai inf 


|HLcl nL7MV3ULlll LyMLLUUIIL 

The command completed successfully. 

Acer 

C:\Users\Acer> 






E3B Command Prompt — □ X 


[Microsoft Windows [Version 10.0.16299.371] 

(c) 2017 Microsoft Corporation. All rights reserved. 

C:\Users\Acer>net user 

User accounts for \\ 


Administrator DefaultAccount DefaultAccount 

Acer WDAGUtilityAccount 

The command completed successfully. 


C:\Users\Acer>net user Acer * 


net user Acer * 



jiS: net user Acer, Jh ®—* (Shift + 8) 






E3B Command Prompt — □ X 


[Microsoft Windows [Version 10.0.16299.371] 

(c) 2017 Microsoft Corporation. All rights reserved. 

C:\Users\Acer>net user 

User accounts for \\ 


Administrator DefaultAccount DefaultAccount 

Acer WDAGUtilityAccount 

The command completed successfully. 

C:\Users\Acer>net user Acer * 

Type a password for the user: 

K Enter ' 

pm, R tm. Enter, 

sbij, 





EBB Command Prompt 


□ 


X 


[Microsoft Windows [Version 10.0.16299.371] 

(c) 2017 Microsoft Corporation. All rights reserved. 

C:\Users\Acer>net user 

User accounts for \\ 


Administrator DefaultAccount DefaultAccount 

Acer WDAGUtilityAccount 

The command completed successfully. 

C:\Users\Acer>net user Acer * 

Type a password for the user: 

Retype the password to confirm: ^ 

n$tt. *i>narrff<iDBfs 

RWm Enter 




EBB Command Prompt 


Microsoft Windows [Version 10.0.16299.371] 

(c) 2017 Microsoft Corporation. All rights reserved. 

C:\Users\Acer>net user 

User accounts for \\ 

Administrator DefaultAccount DefaultAccount 

Acer WDAGUtilityAccount 

The command completed successfully. 

C:\Users\Acer>net user Acer * 

Type a password for the user: 

Retype the password to confirm: 

The command completed successfully. 

t 

» 7 . mmi 
















